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0OSTAL฀3OLUTION฀3ERIES

-ODERNIZING฀THE฀'OVERNMENT฀WITH
(EI4ECH�S฀0OSTAL฀3OLUTION



#ONNECTING฀MILLIONS฀OF฀PEOPLE฀WITH฀A฀MYRIAD฀OF฀PUBLIC฀SERVICES฀CAN฀CERTAINLY฀BE฀A฀DAUNTING฀TASK฀FOR฀
ANY฀GOVERNMENT�฀4HIS฀IS฀DEFINITELY฀NOT฀SO฀WITH฀-ALAYSIA�S฀0OSTAL฀-ANAGEMENT฀3OLUTION฀BY฀(EI4ECH�

(EI4ECH�S฀0OSTAL฀-ANAGEMENT฀3OLUTION

(EI4ECH�S฀0OSTAL฀-ANAGEMENT฀3OLUTION฀HAS฀
PROVEN฀ITSELF฀TO฀PROVIDE฀THE฀LINK฀FOR฀CITIZENS฀TO฀
REACH฀PUBLIC฀SERVICES฀NATIONWIDE฀REGARDLESS฀
THEIR฀PRESENCE�฀BE฀IT฀IN฀MAJOR฀TOWNS฀OR฀AT฀
REMOTE฀LOCATIONS�฀)NDEED�฀THE฀BEGINNING฀OF฀
-ALAYSIAN฀PUBLIC฀SECTOR฀MODERNIZATION฀WAS฀
MADE฀POSSIBLE฀BY฀(EI4ECH�S฀0OSTAL฀
-ANAGEMENT฀3OLUTION�฀(EI4ECH฀HAS฀ENABLED฀
THE฀-ALAYSIAN฀POST฀OFFICE฀TO฀REINVENT฀ITSELF฀TO฀
BECOME฀A฀ONE
STOP฀SERVICE฀DELIVERY฀CENTERS฀
FOR฀CITIZENS�

(EI4ECH�S฀0OSTAL฀-ANAGEMENT฀3OLUTION฀OFFERS฀
UNIQUENESS฀IN฀THAT฀IT฀MAKES฀SIMPLE฀THE฀TASK฀OF฀
CONNECTING฀MILLIONS฀OF฀PEOPLE฀WITH฀A฀MYRIAD฀OF฀
PUBLIC฀SERVICES฀VIA฀MORE฀THAN฀���฀POST฀OFFICE฀
BRANCHES฀NATIONWIDE�

7ITH฀ITS฀DYNAMIC฀AND฀MODULAR฀CAPABILITY�฀
(EI4ECH�S฀0OSTAL฀-ANAGEMENT฀3OLUTION฀
PROVIDES฀ALTERNATIVE฀PAYMENT฀CHANNELS฀FOR฀
GOVERNMENT฀AND฀EVEN฀THE฀COMMERCIAL฀SECTOR�฀
(EI4ECH�S฀0OSTAL฀-ANAGEMENT฀3OLUTION฀IS฀ABLE฀
TO฀SUPPORT฀A฀WIDE฀RANGE฀OF฀PUBLIC฀SERVICES฀IN฀A฀
TIMELY฀AND฀EFFICIENT฀MANNER�฀RESULTING฀IN฀
INCREASED฀REVENUE฀OPPORTUNITIES�฀REDUCING฀
OPERATING฀COSTS฀AND฀STREAMLINED฀BUSINESS฀
PRACTICES฀FOR฀POST฀OFFICES�฀GOVERNMENT฀AND฀THE฀
COMMERCIAL฀SECTOR�

HeiTech has enabled the Malaysian 

post office to reinvent itself to 

become a one-stop service delivery 

centers for citizens.

-ALAYSIA�S฀0OSTAL฀3OLUTION฀BY฀(EI4ECH

�



7ITH฀MAIL฀MANAGEMENT�฀REMITTANCE฀AND฀TRACK฀N฀
TRACE฀MODULES฀IN฀(EI4ECH�S฀0OSTAL฀
-ANAGEMENT฀3OLUTION�฀CITIZENS฀ENJOY฀THE฀
CONVENIENCE฀OF฀BUYING฀STAMPS�฀SENDING฀
LETTERS฀OR฀REGISTERED฀MAIL฀AND฀EVEN฀TRACKING฀OF฀
PARCELS�

#ITIZENS฀CAN฀MAKE฀PAYMENT฀FOR฀UTILITY฀BILLS฀AT฀
ANY฀POST฀OFFICE฀BRANCHES฀NATIONWIDE฀WITH฀THE฀
AGENCY฀MODULE฀AVAILABLE฀IN฀(EI4ECH�S฀0OSTAL฀
-ANAGEMENT฀3OLUTION�฀5TILITY฀BILLS฀NOW฀SPAN฀
FROM฀TELEPHONE�฀ELECTRICITY�฀WATER�฀QUIT฀RENTS฀TO฀
EVEN฀SEWERAGE�

7ITH฀THE฀-ALAYSIAN�S฀GOVERNMENT฀DIRECTION฀TO฀
INCREASE฀THE฀WEALTH฀OF฀THE฀-ALAYSIAN฀
INDIGENOUS฀PEOPLE�฀(EI4ECH�S฀0OSTAL฀
-ANAGEMENT฀3OLUTION฀HAS฀ALSO฀ENABLED฀THE฀
AGENCY฀MODULE฀TO฀PROVIDE฀THE฀CAPABILITY฀FOR฀
CITIZENS฀TO฀PURCHASE฀AND฀SELL฀THE฀-ALAYSIA�S฀
NATIONAL฀UNIT฀TRUST฀SCHEMES฀AT฀ANY฀POST฀OFFICE฀
BRANCHES฀NATIONWIDE�

Citizens can make payment for utility 

bills at any post office branches 

nationwide.

Citizens can purchase and sell the 

Malaysia’s national unit trust scheme at 

any post office branches nationwide.
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2ECOGNISING฀THIS฀CAPABILITY�฀(EI4ECH�S฀0OSTAL฀
3OLUTION฀HAS฀ALSO฀EXPANDED฀TO฀FULFILL฀CITIZENS฀
AND฀BUSINESSES฀NEED฀FOR฀RENEWAL฀OF฀DRIVER�S฀
LICENSE�฀RENEWAL฀OF฀ROAD฀TAX�฀RENEWAL฀OF฀
BUSINESS฀REGISTRATION�฀)N฀TIME฀TO฀COME�฀THE฀
AGENCY฀MODULE฀WILL฀BE฀ABLE฀TO฀PROVIDE฀AN฀
ALTERNATIVE฀CHANNEL฀FOR฀VOTERS�฀REGISTRATION�

'REATER฀EFFICIENCY฀PAYMENT฀MANAGEMENT฀
SERVICES฀

&ASTER฀TIME฀TO฀POSTAL฀SERVICES฀FULFILLMENT฀
#ITIZENS฀AND฀BUSINESSES฀CAN฀RENEW฀DRIVER�S฀
LICENSE�฀ROAD฀TAX฀AND฀BUSINESS฀REGISTRATION฀
AT฀POST฀OFFICE฀BRANCHES฀NATIONWIDE�฀

&ASTER�฀MORE฀SEAMLESS฀ACCESS฀TO฀PUBLIC฀
SERVICES฀

'REATER฀SATISFACTION฀4HE฀POSSIBILITIES฀WITH฀
(EI4ECH�S฀0OSTAL฀-ANAGEMENT฀3OLUTION฀ARE฀
ENDLESS�

!฀7ORLD฀OF฀0OSSIBILITIES฀

(EI4ECH�S฀0OSTAL฀-ANAGEMENT฀3OLUTION฀IS฀DESIGNED฀TO฀MEET฀THE฀NEEDS฀OF฀A฀NEW฀AND฀EVER
GROWING฀
POSTAL฀OFFICE�฀

7ITH฀OUR฀SOLUTION฀THE฀PUBLIC฀WILL฀ACHIEVE�
฀

Citizens can make payment for utility 

bills at any post office branches 

nationwide.
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4AKE฀THE฀.EXT฀3TEP

6ISIT฀WWW�HEITECH�COM�MY฀FOR฀FURTHER฀CORPORATE฀INFORMATION฀OR฀TALK฀TO฀OUR฀CONSULTANTS�

WWW�HEITECH�COM�MY

)F฀YOU฀HAVE฀SPECIFIC฀QUESTIONS฀ABOUT฀IMPLEMENTING฀THIS฀SOLUTION฀WITHIN฀YOUR฀ORGANIZATION�฀CONTACT฀
OUR฀REPRESENTATIVE�

#ONTACT฀0ERSON
-OHD฀3ULTAN฀!BDUL฀-AJEEED
6ICE฀0RESIDENT฀�฀0ROGRAM฀$IRECTOR
4EL�฀

&AX�฀฀
%
MAIL�฀MDSULTAN HEITECH�COM�MY

#ORPORATE฀(EADQUARTERS
(EI4ECH฀0ADU฀"ERHAD
,EVEL฀���฀-ENARA฀(EI4ECH฀6ILLAGE�฀
0ERSIARAN฀+EWAJIPAN�฀53*฀��฀
5%0฀3UBANG฀*AYA�฀
0�฀/�฀"OX฀�����฀
�����฀3ELANGOR฀$ARUL฀%HSAN�฀
-!,!93)!�฀
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